~ 774 ~

n1sAlinausEuugLatEmRatinisey
YDIANTUANYID1VIRNWILBNTUY 39IUINAI1UNS

The Student Caring and Supporting System Operation
of The Private Education Collage, Lampang Province

Hunni Tnuatau
Nanthaka Komonsen
AEATANENT WNINYIFETIVANEIUN
knanthaka@gmail.com

UNANED

n1339uATe i
szuuglaYlsmaetniseuvesanuAnwoddnwenyy Jmind1une lngveuwnaiienm

[

TaguszasAaioAnw gy minazuuaniamisnisuitunisaiuau

q

[
a o

Aerdosfussuus fsdu 5 duldudnmssandnZeuduneyana madansesindoudy
gyana  MsdnasudniEey nstesiunasundam wazaumsdswie  nqudlegaly
msfnwiadeil Usznaude 3 nguldud fudums shndhaunazaguszsiu agitufoaniig
Frusuunasessian 3 anufine) sameAn 122 au  edesdlefildifudoyaily
wuvdsunmUsznaAuazUaeln adildde Sevar Aade drudonuuinsgiuuas
Al waidenuitaninnisaniunusruuguatisivietniiouvesanufne
ofnwuenyu Smind1uns Inesamiinsdiduanuegluszduinnnindiudu 4 fe funis
Jasrunazunlotym lnenudgymnisanduauaslilasuanusideantniseulunisla
foyaiiuiads wazaguszdrdumaineglunisdafanssy uumnaudlodgminuii aas
aounuteyavesinFeulaenssndunasesuazilouainiemalnsdninionaiBoudiu
uazihdeyaildsuiniinneideyandenusranuiumhsnuiifeteslussuuiiiedsde
wazunlutdgmiegaiiszuy

ANEAY : SEUURLATIEWRBNNITEY, anUANYIBNTIRNY DN

Y

Abstract

The objective of this study was to study problem and solution approach in The
Student Caring and Supporting System Operation of The Private VVocation Education
College in Lampang Province which the sample group informants comprised 122
persons consisting of administrators, head of each department, advisor and teacher of
Discipline and Guidance who was on active duty during the academic year 2012 in 3
private vocational colleges. The questionnaire was designed in the format of check
list, rating scale and open-end. The data was analyzed by percentage, mean, standard
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deviation and frequency distribution. By the results showed that, the preventing and
solution aspect overall, was at a higher than other aspects. Moreover the most
important problem was directly implicated with this system until inefficiency, overall,
the student did not given their real data and the advisor did not have skill to design in
homeroom activity. However the respondents had gave the most solution approach as
follows; the advisor need keep student data directly from their parents or close friends
by interview from making call or visiting. And they need analyze individual student
data problem for coordinate and transfer them to each department who will be able
solution or promoting them henceforth.

Keywords : the student caring and supporting operation, Private education collage
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Abstract

This study aims (1) to analyze internal organization factors affecting
organization effectiveness of commercial bank in Thailand, (2) to analyze the causal
relationship structure of the organization effectiveness of commercial bank in
Thailand. The sample in the study was made up of 509 person operational level
executives from 29 commercial banks in Thailand. The data were analyzed using
Structural Equation Modeling. (SEM)

The findings showed that the organizational culture and individual characteristics
are considered as internal organizational factors, which have a functional relationship to
each other, affecting organizational behavior and effectiveness of commercial banks in
Thailand. The organizational culture has a direct impact on organizational effectiveness
and has an indirect impact on organizational effectiveness in commercial banks through
organizational behavior, whereas individual characteristics has a direct impact on
organizational behavior and indirect impact on organizational effectiveness in
commercial banks in Thailand. The results from the factors test and the available
empirical evidence in the context of commercial banks in Thailand show that individual
characteristics are associated with organizations, offices, and labor forces which have a
direct impact on the behavior of employees in an organization. It is an important role for
executives to enhance the human resources management and skills in order to awaken the
individual potential to benefit the organization and create organizational behavior as
expected. While organizational culture is also defined as the behavior patterns of
organization, causing the relationship and the participation in work for the organization.
Also, an organization must create an appropriate mission and strategy to set the right
framework and clear direction for the management; it will enable an organization to
achieve success or desired effectiveness.

Keywords : Organizational Culture, Individual Characteristics, Organizational
Behavior, Organizational Effectiveness, Commercial Bank
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ansathunldlunsinaesidoyaseiniosiionianaiaada (Structural  Equation
Modeling: SEM) 5339015815093 09AA1AANALARDLIINANTNBULUUABUNIHYBING
fog  nsdiifinsdeuuasuanuAudeutiasii Taeli3snsguiesiadu 2 ndu lae
Usgnnsngustnesnaisding 31w 14 suians 1938n15gusiaag1awuuLaeas (Purposive
Sampling) lnyduAIee1uuUdnd LAY sUIAITAE 31 AR daUUTEYININGUTUIANS
WilvdiaUsewme 31uau 15 sues 1ismsdudiegisuulaan sunaisas 5 faeg
Srnunguiiegaiaau 509 au ethaniemesitaduneluesinsfidmaneUszAviuaesding
yossumsmdvdlulsandlng uasilolinsgilanadeuduiusiBeamnvessyavsua
afnsvessInsInaldluUsemelvy

in3silefldlun1side

wiasdofldlumsifoadsd Wuuuuasunu Usznaude noudl 1 Joyadiuiives
frouuvuasuny noudl 2 YadunnslussdnsiidsmaneUssaviuasadnsvessunasmndad
Tudszinelny moudl 3 Uszavsnassdng dnvaedesdlefldlunmaivnunsdeyanoud 1
Wuwuuiauden (Checklist) dwil 2-3 Wudemamuuumaesnden (Multi-item Scale) wazld
WNTIFUUTEINUAT 5 SAU

ﬁ%%’aﬁwmimaamwmwmﬁmmﬂ (Validity) uagaandesiu (Reliability) Faenisin
LL‘U‘Uﬂ’e)‘UﬂmVlNQ%&JIG]WGMU’]I‘LRVINLSUEJ’JsmiULLaumﬁ]’]iEJ‘1/]‘USﬂ‘bﬂﬂ‘l‘&{]UWUﬁVI’]mSGﬁ’JQaaUﬂﬂJﬂWW
pumiismsadailon (Content Validity) $1uau 5 vivu wut wuudeunvisaduiien
AEBNARBITEIIN 0.60 - 100 dmSumsnaasusmdesiu (Reliability) aniilsuuuss
uAlumaiuuziwesingunaseddfunduiegns s1u 30 au wuieduuszans
AuBosiuresuuAnimussINeeAng SlAinAu 0.90 wnAndnuazdaanyaaa ity
0.95 LUIAANIINGANTINOIANT TANNIAU 0.84 wazWUIANUTZENSNADIANT NANYINAY
0.96 Gadiulfirernuimamidetiuwanilumuinasidimun Tnefiiduszavsuearh
aaidasiuagsening 0.70 - 100 ety nFeddiolilumsidenssiianuimss uaziimm
Werfu amnsathluldlunsifurusadeyals

ABandunisiiusiusiudeya

AIduladiiunisifivriunudeyainiuuasuniu (Questionnaire) AUAUINS
TuszavdfuRnisvessumsmalvdlulssmelng 019 §3nn1s gYeRdnnisludiuausig 9
1 @NBUUTMINIRY AUNUEMIMINeINTIYEE Mensmanuazdeaseding aenuy
g3 uaranseumsuiiiinig udu Teedideldduiunafununadeyadonuesiug
Fowuna — wwiey 2556 FsldFuuuuasuangy Au $1uou 435 atu Andudanmsmey
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nduAu (Response Rate) $98ar 85 WiUYININ1IMTIVADULAZIUTUNANITINELABNT
dun1¥alLuULRNZan (In-dept Interview)

nsATIEdaya

N9I9egeUsuM (378ART1ERTeyaa Nt uLasUAINn g lUTLATUABNT NS
dusaguiilevnanadisng 9 deuszneusie Yesay Anade (X) dnideuuansgiu (SD)
A3t (Skewness) Alas (Kurtosis) ArdadszanBanduius wuuiflesdu (Pearson’s
Product Moment Correlation) tiediangilunaaumslassaiemnuduiusiBaaivnves
Uszavsnansdnsvessnmsmdledlulszmalne adanlflunsinsesideyasmelsunsy
LISRELInenslimalinadid Structural Equation Modeling (SEM)

NAN133Y

1. mylnseidadenislussinsiidmareuseaninassdnsvessuinsmideiu
Uszinelng wudn Sausssuesdns dnvazlalanyanalidvinananssdenginssuesdns 7
Hoddnynisainiisedu 0.01 war 0.05 warngAnsINDIANTIBVENANINTIHoUIEANSHA
9aAns Medrfgvieadnfisedu 001 luvae@itausssuesrnsidndnaninsase

a a 13

UsgandnansAns  TaellauindnswanassndediAgniainissdu 001 wenanil

Usz@nSuansAnslasudninaniadeuninusssueddns dnvasdauanyana Ndedfay

al

NMEdnfseau 0.01 uay 0.05

2. N19ATILNATIATNANUFURUSIFIA1L A V0IUTEENTNADIANTVBITUIANS
widlvdlulseimalnenudn  lueaaunislassasidanuasnnaeanaunauiulayaids
Uszdng IneTmusssuasnnsdianalszaninastAnsvessuiasmdisglulsenelng fe
YUIABVENANIIMTIINAY 035 luvneiiduusiausssuesd dudninanadoulaesiiug
WUTNORNIINOIANT WAV 0.36 LazfILUTTAUSTINOIANTAIBVENaNInTIsongAnTTY
BIANSMEAWINBNSHA Wiy 0.57 duduwdsdnvaslalanuanadinadonginssuesdns
AIBIUIABNENANIATY WU 0.31  wasAawUsanvauzlaanuanadidinanisdouse
UszanBraniAnsvassuInsmasglulszmalneaisuuindnswa 0.17 d@ruduisngingsy
IANTAINALANIZN 1IN TR UsEANTHNAnIANTIBIsUIATNIavdlulssval neaievun

a

dNENA 0.63 FIM1S9 N 1

o

A1 1 LAAINANISILATIZMDNSNATENINIG LUV LULARLASIAS 19ANUFUNUSLT
avpveelssAnsuansAnsvassuniasmalvdlulsunelng

ﬁ?LLUi?ﬁLMQ ORGCUL INDI ORGBEH
frulsua DE IE TE DE IE TE DE IE TE
ORGBEH 0.57* - 0.57** | 0.31** - 0.31%* - - -
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FkUsanme ORGCUL INDI ORGBEH
MUsna DE IE TE DE IE TE DE IE | TE
ORGEFF | 0.35% | 0.36** | 0.71* | - [ 0.19%* [ 0.19** | 0.63** | - | 0.63**

(2 /df =1.120, CFl = 0.998, GFI = 0.970, AGFI = 0.952 , RMSEA = 0.017

AUNISEATIAS9VD98 U ORGBEH ORGEFF
R Square 0.72 0.76

g - * p <0.001, *p <0.01, *p<0.05

aAUsENa

MnuameivssduihiaulatueAusenaldsd

(1) TUSIINBIANTAWANNATIRONGANTINBIANT T TmUsTTLBIANTzLTUM a3
aaAnlriLneadng wazdusiaduayuliesdnsussagidesial uaznisiafidmunegng
wanzanld ns¥uiiaenadestudsfiesdnsamanis azdenaliiAnnsyniu waziinasons
muAuwgAnsIesAnslfnn vilviesdnsiinseunariimnenisdniunuiitaau uagasn
UsTadUsEAVBNanNTIFeIN5lE TsaenadesiurssanssudiuIuInnfatuayunaniTIde
ﬁ%’j&f: WU Gabriele Lakomski. (2001), iris Barbosa, Carlos Cabral-Cardoso.(2011) %ﬁﬁﬁa
funuarnmsidens wu TAUTTTUDIANTLBNENANINTIAONGANTINOIANT TABNDIT
JuussauesAnsio miaiwesdden uazaundedsandnvesesdnivievthsanulini
aulasionsissoguainidng uazdiesdnsiinusssuosdnsidudnuas Tausssuosdnsiils
sl wasidusunilsdudeniu Aasviliynauifadivuisvesosdng uazdosnisvia
Lﬁam'ﬁqL{lmmEJé’uﬁ?u:ww‘léfmiﬁwmuﬁﬁmiﬁﬂgm wuusnuunuvatuiediu e
ogslsfinnu T Tamsssuesdnsdurrdeunevdaduuds deufinansenudengfnssuves
aurdnlussdnsuuou fedufuinisiadeslfanudidyfuiausssesdng uazd
nszvaumMsdansialiandniAnnsiFeus ianisiuy uasidlaluiansseadng sads
nsaafnulidsiendnual Snvarimusisuesdnsia tiedrlugnisussquianune
rudsaesesanshiliuunasaly

(2) dnwazdalanyAnadmanwmswangAnssueIAnsveIsuIATIIAYgluUsEIN A
e wandlviiiudn wgdnssuesdnsiiananisadesiusudsluszduyana Taasiidvsnaidy
Taduimuadanginssuvesaundnlunisvinenuluesdns waslidnsnasnanisuantoan way
Usgdvsnnwluntsvhau fewgdnssuvesaundnluesdnslaeialuazinaunandadevans
o819fin1y Fanan1siteadsaonndosturssunssuisiifuuuin nowl waseuided
Aeurdesfiosuredn nadnssuesdns Wuidesfiosdnsdedliininuddy wazaudils
Aearudadedudnuugdaanyanaiazinadsowginssusng o fuinTunsluosdnaiile
dnUszgnduTuusinsvinauvesesdnsiussaidmang  (Greenberg et al, 2003,
Hellriegel, 2001.,Robbins, 2003., Luthans, 2005., Robbins & Judge, 2007) uaﬂﬁ]’mﬁ?ué’\‘i
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wud1 dnvardalanyanalidnsnanisdeudeyszdnsuassAnslnglaanyanalzilainy
WYL UATAILUTITAUNTIEETINLATNTL UANIMIANAINTIANITHNTURAD I
Auinevesdisluan v warmudeanisludy fideldanainufiovelalunu ans
yiaudlangAnssuvesandnesdnsaduiteulvdrdgivinliguimsamisauinig
Fananginssuvestinanyaaalussdnsldogiamnyan faifu fuimsduludosfiansunis
Hadenisgslanielu deliidladenudesnsiiAatunieluislavesyaainsluesdng
sufadilstadonisgslaniouen Jadu3aUROR ddew iFeuuuunuTidssansenuienisge
Tayanalun1sufiiaou faduninuasandesfuresadenieludsianiuuazluds
noAnssusgninlalnyananazeansduaviliganuiimnelalunisufiAnuresuaaing
farwgelumshaunntu uazdwmateruamsalunsinulivssgdmnglussdud
ALde WasiinUseavsnasdealAnTasan

(3) WoRnIINOIANTAINAROUTZENSNADIANS ﬁaﬁmswwqaﬂssuaqﬁﬂsﬁﬁjuﬁwm
Wudnezifunsvhauifinmswaunaiusinue e awaunse Ausndtsfuseusas
ypna wazldnnuwandrddunisaiivanumuunumvssnuediinanumvinzay \anis
fufloludintunisluesdng Ssagliifisauminnununiindildusoumine widied
anssissiulumsvhauisafielfussadmaneuesesdns Bedinssuiveaniinnulussdnsd]
mudenadasiudsiosdnsmands fagyilitinnusjaiuluanudise uazfinnnumensy
nsvviAanssuty 9 Wuszauanudniadaty  luvasiinudauds Wudnsasnginssa
peAnsdnuusniaifusssunduniweiiiedns lnslunisiduassinuin ngfinssy
audnudaiiAntudueutaudsiivluesaisassdvilifnnidouadg 1 uldly
nsdndulandy aeensumudpudidaudufnseduliandnmelundutiefussauauos
fagmuumamauitymednsaiieassd Ssfsiilugninudsutasasimuniiagy s
Fosefunnzvesiiiagfesanunsaasediniusnm seineimauasguf TRmlussdnisly
msvhauliiAnyszansamuazyszansnavedosdns Jsaenadesiuauidevatsatud
atuayunansiteasall 1wy 11uideves Dawn Valentine (2012), Kamariah Ismail. (2011),
Hoffman et al,, (2011) Lag311398U09 Elmagri, M.I. & Eaton, D. (2011).

(4) TwnsTTHRIANIHaNEHAN 9N SIaUSEANTNARIANTVBIsWIAN TN A dluUTEImA
Tne Fawanis3denuin Smusssuesdnsidutiadodrfyiidimanaussdninansnnsdny
U5An501mn1en15RY unseuIumsuImInisly aunisiseuieasnsasyivle uag
ATUGNAY Fedonndaaiuauidevas Denison (1990) Greenberg and Barton (2003), Olu
Ojo. (2009) Waz4UIAIBUDY Edwinah Amah. (2012) Faty nssmuauuamslunsuImng
NINeINTUYwETRLUdImMTUANABIN5VRITINYAAR KATAIINADINTITVDIBIANTLN
aonndesfuistuindusesdnduiiguimslussdnsldamnsanestnld wazdaduindes
fududsnnudidyroinisianisiausssuesinsiimnganin (udadeddagiiauise
novauswouTunMsdnnislugatagiuiielviussqilivine uasUsyavsnavesesdnsni
muuabilasnemie
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(5) luinalassasieaudunusideaningvesusednsuaniAnsvasuimsnidivdly
Uszmalng wuii Snvazdaanyana Jausssuesins wagnginssuasansilutladuddgse
UszAvSuaesdns dsannmsnaasudadeiudeyaideszdndluviunvessuiasmdudly
Ussinelve wandliiiudi dnvastaanyanaianuadududoutazaiuuananeiuly
waAnssuanune Fadeidmsniudussdnsudy Aduunummihifd dguosuinsd
Fududosnsuimsianadiefdinenmvesdnuuzdnanyaramvaiiusanuldlfife
Usgloviigegarioosdnsnelimusssuesdnsiiiuey InefmusssuesAnsfisinnuduuds A
whliyanslussdnsifangnssufiuuuuiy iuedesdamieaniniuesdng uazifnin
sty wiegalsinuesinsazdesfinnsiavesesdinsiimunzay Sewsvilvesdingd
n3eU warfirmnenisuImsianisidaiou dsessiliosdnsanansavssanadisondoussag
UszAnSuamudidesnslé

JoLaUDUL
Jarauanuzn1suiInanisIvg Uy

(1) wan1s3eassdansaldlutoyaiugulidusnslivsiuin anvagdaan

Y
[ a

yana Smusssuesdnsidufudsfifianuduiusiuussansnassdng dsnnsufoRenuii
UszAvBua AdnaliounainnisufURauiivssansnmeguduivesyaainsluesdns
anelduvunauiausssuesdnsmiduuds Jefuimsanansaldfuusdnaiiusznounis
andulalunisuImisau Ysudsamsandiuanulvnanisanduanuussaidivunguasiin

UsranSHauInTu

(2) mTAITeasalITeldniumafusiuTndeyaanuuuaeuniy (Questionnaire)
fufuimslussdulfoinisvessumemdesluvssmalne  Sadusuiamsmdedes
$5u1a wazlonvu suIA T IuuITMaNUeIsUIANTHIUTIINA LaYAIIVBITUIATT
insuszimaneglulszinalne (esanguimsiunuimwihiiddglunisuins uasdu
yanasuiiseazdeavesteyaing 9 MAsiussdnsinniigadanssiuadifidedosnisoy
Anw Faduyaraiimnzauiigalunislideya fedu dilasimansideluiuliosdisds
TodriaiiAafuteyading1n mewasuaﬂmﬁ%’aﬁl,ﬁuLﬁammawaqﬁﬁmswhﬁ?u uay
Junisuszdiuesinsveniies

(3) thfenelussdnsiidmarioysyaniuassdlunmsidoadsie Sausssuosdng
dnwazaudutalanyana waznginssuesdns deuimsesdnsmadnladednuus
sssumdul warmisRuendnenmifieglusyanaliuanseanuilunsisusgiada
Uszansam TngiSuduainnisdadonyanaidiviaudilivinnisdadenlasfiansaniiies
Pafuaruarunsaiisadafoiier uidesinnsandatediduifdudounindu s
ANANTIVDIBIANTABNITUTIATIAIUADAAADITENINTAIUSITUBIANSAUSNWAIZAI Y
fosnsvestalanyanaiiduaindnluesding fRvesTmusssuesdnsiiAsatostunisdnnis
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ingInsuywdnalviiinANumIrangenndesenivesAnsivainnlusdnslouay
annsnthlugussavsnassdnsaantmmnedilaimualy

Fordusuuzmsisendadoly

(1) msieadwiolumsimsilunauarsuusildlunsinumedsilunsises
1uqiﬁagULLUU§u 9 730UUINVDI0IANTBU 9 TuuSunvesUszmalng Wievinisnsivdeu
lumannudenndesiudeyaidalssinynely

(2) M5Iseadueluasiimsinuisuusdasosudu q Adudadedidmane
U52AN3HandAng WU AMuRRA3EA1INN1TY TausssuesAn siiuasesssy vie
TAUSTTUUILYG

Aaa = v

(3) Pasiimsfnwanveyisedadeniisnsnasonisiinuseannassdnsludedneiy
BATuiinunm uagaseuagunnauiiegsiiieatostuasing elldtadufiddy
Tunsiluiauuadddiduedasdielunisadsussniuarososdnsligedsiusioly

(4) msiinmsidoiRnfusuuuuvdenssuiunsiaduaiiauasimundnvas ey
Haanyana videTausimuesdng viewginssuesdnsiidwmalunsuinsdoussavsnassAng
el ldsunuudnuazdaanyana vietausssuesdng nienginssuesdnsiiianinasie
msuimsianislugsiasuiasmided antunsiiu viegsiauimsfiinsduiussnssy

Usznnneganu
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Abstract

The purpose of this research were to study 1) opinion of the entrepreneurs
has to pay migrant workers 2) opinion of workers Thailand working with migrants
worker 3) situations and affectation of migrant worker in Nakhon Sawan and 4) to
analyze the impact of foreign workers employed on public health, economic and
social stability in Nakhon Sawan. The samples used in the study were divided into
five groups: 1) entrepreneurs in industry, agriculture, commerce and services has to
employment migrant worker 2) Thailand worker working with migrant worker in
Nakhon Sawan 3) migrant worker ,who live or work in the Nakhon Sawan 4)
officers working in an agency or institution related to the management of migrant
worker 5) The general people’s live in Nakhon Sawan .This research is hybrid
research to quantitative with qualitative research. The instrument used in this study
was based on interviews of a sample and questionnaire. The method of the study
was carried through a surveying technique. The collecting data was rating scale
questionnaire which was designed by the researcher. The analysis based on the
statistics in frequency, percentage, mean and standard deviation

The results showed that the performing :

1. The entrepreneurs people’s opinion to situations and affectation of migrant
workers, in the highest level. Steps for migrant workers registration ’re the highest
average.

2. The Thai worker people’s opinion to situations and affectation of migrant
workers, in the Highest level. The satisfaction for working with migrant workers ‘re
the highest average.

3. The general people’s opinion to situations and affectation of migrant
workers, in the Highest level. The affectation of migrant workers in security ‘re the
highest average.

Keywords : The situations and affectation , migrant worker’s Nakhonsawan
Province
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Abstract

The purposes of this research were to study knowledge, understanding, and
roles of teacher in promoting knowledge of sufficiency economy in education
institutes, problems and guideline to support knowledge on sufficiency economy. The
sample used in this study consisted of totally 341 person namely, teacher’ and
administrators under Kamphaeng Phet Education Service Area Office 1. The research
instruments were questionnaire and interview. The findings of the research were
found that teachers’ knowledge of sufficiency economy was at the moderate level, at
the percentage of 83.28. The teachers’ role in promoting knowledge of sufficiency
economy in the instruction aspect was at a high level, in social aspect was at the
moderate level, in students’ aspect was at the high level. For the problem of teachers’
role in promoting knowledge of sufficiency economy, as a whole, was at the moderate
level. The guideline to develop the teachers’ role in supporting knowledge of
sufficiency economy in the basic education institutes should be as follows 1) the
policy of sufficiency economy should be set continuously. Related persons should be
allowed to participate in planning. 2) Learning resources and network should be
develop. 3) There should have a training for sufficiency economy in instructional
plans, learning management. The training should focus on practicing. Media, learning
resources and teachers who were succeed in sufficient economy should be provided.
Learning exchange and evaluation should be continuous.

Keywords : Teacher’s role, Knowledge promotion, Sufficiency Economy
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Abstract
This research has Objective is study needs training of people in community. 32
Samples of this research for 158 community in surin. Analyzing tools for this research
are percentage, average value, Standardize Deviation. The result has been found; The
overall need in training of community found people had want to training levels of
“good”. Considering it was found that people have a need for training in the most
personality. Followed by the service, health and academic respectively.

Keywords : Needs, Community, Development
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Attitude and Behavior toward Purchasing of Domestic Brand Mobile
Phones in Muang District, Chiang Rai Province

Yensed laum way w@Suds da
AEINEINITIANTT UMINENGETIVATET1Y

UNANED
o O Koo ¢ A o o a a & o & A A

nsAnwATILIingUszasAiieAnwvirunARuasnginssunsyelnsfnviiadouind
noduAlulszwevesUszrivu Tuwnsnnawdios dswiadessie nguimegradulszyvudn
ldusnsinsdniadeuninsdualuusena Tuanginodios 39winl@eesie 112U 400

= & Al I3 9] I3 a ¢ v 1Y °o &
Ay wnsesilenldlumsiiusiusudeyailuiuuasuny Ainsizvideyaniglusunsudniagy
NeReuURIAes Jadaiineades laun A1AND A19ns15esas Aadsadiuldusiuu
WINTFIU IATIZRAMULANAIITZNINAILUT 2 §2 TTuBaszeanu smenisnageui (t-
test) AATIERAMULUTUTIVLUUNGLAET TnensTdnisnageuaien (One-way ANOVA : F-
test) MAABUANLANANYDIANRRLTIBAMETEN (Scheffe!) Laznagauauduiuslag
lorUssavsandunusiiosdu (Pearson Correlation Coefficient) NANIIANEINUIN
nqusiiegesaraz 42.50 Wuwands uazdeaz 57.50 Wuwavie daulvgSesaz 29.00
91y 26 - 35 U uaziosay 28.25 Usenaue1ingsnadium tnesesar 38.50 fdsdnuiaglu
syAuUSQIRT wagdewar 32.00 dselamdusodou 5,001 - 10,000 v Tudiuwes
woAnssUMGenelnsdniindouninsdualulseme Tuamsiunud Anadeeglusediu
Wow (Aade 2.25) Weiarsadusieds wuin sEAUAULRUAIEYRINGRNTINNTTE
nsAnyrdoudinsduailulssna danadeisesnuaisduasid nsgelnsdniindound
Y & o ¢ A Aa a v ! N o g v Ave &
wwilidunazgelnsdniinfouninsdumludseme (Aade 3.60) asuuziliyananianae
Insdniipfouuuuifeifunauesly (Aady 3.54) tazazdelnsAnvindeuninsdunly
Uselna LWs122151A100 (AedY 3.38)
Y ] 1

Tuguresiruadsenisldlusdniaaouninsidualuuseina  TuaImsunuI
Anadgegluszduliunans (Anady 3.37) wazdleRnsandusede wuin seduauiy
PeUDIiAuARADNISITINIANTindauniinsidualulseive danadoisesniuainu Ael
o Y Ao o | o ¢ A Aa a v a oA A ! a
Frurndndnnuglnsiniiafounidnsdualulsyva dauudeie (Aade 3.60)
Insdwipdouiniingauslulssinalnmanualauaig (@ade 3.56) wazaunsaliasuves
nsdniiipdeuninsdumlulsemandolade (Aaae 3.45)

N5UTEYRAIPINTIRAVIIR “I1N1530n15391N15 2015 : TReiNeas19aTIALATEFRIYNTUEUTTT AN TN



~ 833 ~

nsUIsULisuAmIINLANAINA T UANYasUTEsInTAUNAUARRDNIT LY
Insdwiadeuifinsdudluussma wuin aldfianaua ndnsiu daueny 01w seéu
msfinw warselfindedeieu nui Sanuuandetuesnaditedfyniadafisedu .05
Tuduresdnuadsynsiunginssunstelnsdmindoufiinsduiluussana wuin e
LLavsﬁsﬂéfLa?{wiaLﬁaulaiﬁmmmemﬁ’u #1818 BITN kaTITEAUNIIANYY TAULANGIY
Fuegrafited1fynieadffisedu .05 LLaviuaaumaqwﬂuﬂmﬂ‘qumsmmwa
nséwiimdeudiinsdudluusene WU”J’] muﬂmumfmauwuﬁmmﬂﬂqummiumi%
Insinviindeoud egnsdifdfynieadnisesv 05 nedrduussansanduiudiviiu 0.36

o o a

Fndnfy : ViruaR nginssuniste, Insdwiadeudifinsaudluyseme

Abstract

This independent study aimed to reveal attitude and behavior of purchasing
domestic brand mobile phone of the people in Muang District, Chiang Rai Province.
The sample groups had a total of 400 people who have always used a domestic
network. The method adopted to collect data was a questionnaire. Collected data were
analyzed by the computer’s software program with the intensively statistical analysis;
such as frequency, percentage, mean, and standard deviation. The differences between
two independent variables were analyzed by considering T-Test. One-way ANOVA
was used to analyze the covariance test analysis. The Scheffe approach was also
employed to test a pair mean, together with the Pearson Correlation Coefficient was
utilized to test a correlation analysis.

The findings revealed that the most respondents were female 42.50 percent,
male 57.50 percent. The high percentage group (29.0%) aged 26-35 years old. 28.25
percent of the respondents had their own businesses. 38.50 percent has been studying
undergraduate degree. 32.00 percent earn the monthly income 5,001-10,000 Thai
Baht. The purchasing behaviors of the domestic brand mobile phone had a very low
mean at 2.25 as a whole perspective. Considering each item, the results showed that
the level of an agreement satisfaction presented at a medium level. The level of an
agreement in purchasing behavior for domestic brand mobile phone had a higher trend
(mean 3.60). The buyers would definitely recommend other peoples buying the
domestic brand mobile phone as the same as theirs, having the mean at 3.54.

Moreover, they insisted to buy the domestic brand mobile phone because of a
cheaper price (mean 3.38).

In general, attitudes towards the purchasing of a domestic brand mobile
phone had an average mean at 3.37. Considering each part, the results revealed that
the level of agreement satisfaction towards the mobile phone were more reliable
(mean 3.60). The good image of the domestic brand mobile phones had a mean at
3.56. The mobile phone accessories can be always being affordable (mean 3.45).

A comparison between the demographic characteristics and the attitudes
towards the purchasing of domestic brand mobile phone presented no differences in
gender. However, age, occupation, educational level, and monthly income had a
statistically different level at .05. In the other hand, the comparison between the
demographical characteristics and the purchasing behavior raveled that gender and
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monthly income had no difference, but age, occupation, and educational level had a
statistically significant level at .05. The relationship between attitudes and behavior
towards purchasing of domestic brand mobile phones showed that the attitude had a
positive effect to the purchase behavior of domestic brand mobile phones at the
statistically significant level of .05. Moreover, a correlation coefficient test was
clearly depicted at 0.36.

Keywords : attitude, Buying behavior, Mobile brand in the country
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The Relationship between the Corporate Image and the Royalty
of Customers of Government Savings Bank in
Muang District, Chiang Rai Province
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Abstract

The purposes of this research were to study the corporate image and royalty
of Government Savings Bank s’ customers in Muang District, Chiang Rai Province
and to compare corporate image and royalty of Government Savings Bank s’
customers in Muang District, Chiang Rai Province classified by gender, age, monthly
income, occupation, and educational level and to study the correlation between
corporate image and royalty of customers of customers of Government Savings Bank
in Muang District, Chiang Rai Province. The sample group of this study was
randomized by using quota sampling consisted of 385 customers who used the
service in 5 branches of Government Savings Bank in Muang District, Chiang Rai
Province. The research instrument drawn for this study was a questionnaire and the
statistics used in analyzing the data were frequency, percentage, mean, standard
deviation, t-test ( one way ANOVA) and Pearson ' s Correlation Coefficient.

The findings of the study were found that the corporate image of Government
Savings Bank in Muang District, Chiang Rai Province, in general, was at the high
level. When considered in each aspect, it appeared that the organization, personnel,
building, service providing, public relations was at the high level. The royalty were
also at the high level. When considered in each item, the item of “The customers
were so proud to use the services of Government Savings Bank” was ranked at the
highest level while the item of “Customer always suggested the others to use the
services of Government Savings Bank™ was respectively ranked.

When compared the corporate image of Government Savings Bank in Muang
District, Chiang Rai Province classified by gender, age, monthly income, occupation,
and educational level appeared that there were differences in occupation and
educational level at the statistically significant level of .05,.01,.001.When compared
the royalty of Government Savings Bank’s customers in Muang District, Chiang Rai
Province classified by gender, age, monthly income, occupation, and educational level
appeared that there were the differences between the people who had different gender,
age, monthly income, occupation, and educational level on the royalty of Government
Savings Bank at the statistically significant level of .001. The overall correlation
between corporate image and the royalty of Government Savings Bank was at the
average level at the statistically significant level of .01.

Keywords : Corporate Image, Corporate Royalty
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Risk Analysis in the Business of Rearing Swine by Contact Farming
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Abstract

The objectives of this research study on the strengths, weaknesses,

opportunities and problems of investment in production, marketing and farm

management. Include reduce the risk of investment and farm management. Researcher

is public knowledge about advantage and disadvantage for farmers and people who
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interested in business rearing swine. we study principles, method, risk of business
rearing swine, has two management systems is contract farming and non-contract
farming. we would study the risk such as invest, production, management and
marketing by the way, the second model analyzed is Descriptive Statistic and
guantitative analysis and then education the general condition of the farmers analysis
of problems risks in production finance and marketing analysis of risk in the process
of raising swine. compare investment returns and risks of fattening swine of both
systems. Then, take the data obtained from the comparison between the farms two
management systems bring analyzed, compare risk, conclude the risk analysis in
various fields. The results of the research indicate the risk of business rearing swine is
divided into three issues as followed: 1) non-contract farming has the risk of finding a
breeder pigs. 2) the health risk management of swine; both non-contract farming and
contract farming has the risk issues in the same way. 3) market risk; found that non-
contract farming has many problems in a direct impact on earning benefit in the
rearing swine. incase swine market is decease demand so difficult finding buyers and
prices of swine is fall, farmer bear the total investment cost.

Keywords : Contact Framing, Non Contact Framing, Swine Farm, Risk
Management.
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Abstract
The research objectives consist of the following (1) To study behavior,

learning abilities and teaching of students and lecturer in Active Learning and
Cooperation methods of both individual and paired learning activities. (2) To compare
results of the objectives in curriculums from before and after the completion of
subject learned/taught in Active Learning, both individual and paired activities. (3) To
compare subject objective results in curriculums from before and after the usage of
such techniques in individual activities, paired activities, informal small groups and
cooperative student projects with 70% threshold. And (4) to study the understanding
and satisfaction from student in learning Active Learning and Cooperation techniques
by using individual activities paired activities, informal small groups and cooperative
student projects.

Results of the Research are as follows:

1. Studying behavior in this technique result in the increase of knowledge
learned.

2. Student with the implement of Active Learning and Cooperation

techniques

by using individual activities paired activities, informal small groups and cooperative
student projects exceeded better result before the implementation of the technique.

3. Student with the implement of Active Learning and Cooperation

techniques

by using individual activities paired activities, informal small groups and cooperative
student projects achieved 72.25% which is higher than 70% and with effectiveness of
at least .05

4. Student with the implementation of Active Learning and Cooperation
techniques were mostly satisfied with the end result.

Keywords : Active Learning and Cooperation, Academic Achievement
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Work motivation, Satisfaction in welfare and Work performance of
officers in Autonomous Universities
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Abstract
The purpose of research were as follows; 1) to study the level of work
performance,work motivation and satisfaction in welfare of officers in autonomous
universities 2) to study the relationship between work motivation , satisfaction in
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welfare and work performance of officers in autonomous universities 3) to predict a
work performance with work motivation and satisfaction in welfare . The sample
consisted of 371 officers who were academic support and operation function in
autonomous universities; King Mongkut’s University of Technology North Bangkok
and Chulalongkorn University. The tools were questionnaires. Data were analyzed by
percentage, mean, standard deviation, Pearson’s correlation coefficient and stepwise
multiple regression analysis. The results are follows.

1) The total of work motivation and work performance were high level and
satisfaction in welfare of officers was medium level. 2) Work motivation and satisfaction
in welfare correlated with work performance of officers at the significant level of .01 3)
Work motivation and satisfaction in welfare could predict work performance of officers
with 49.30 percentage and multiple linear regression is work performance of officers in
autonomous universities at = 0.893 + 0.717 (work motivation) + 0.074 (satisfaction in
welfare)

Keywords : Work motivation, Satisfaction in Welfare, Work performance, Officers in
the Autonomous Universities
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Abstract

The objective of this qualitative study is to explore social movement of The
Thai Network of People Living with HIV/AIDS (TNP+) in Thailand after the
implement of The Universal Healthcare Coverage (UC) Program. Observation
and in-depth interview were used to collect data from TNP+’s members; a
chairman, an ex-chairman, a regional coordinator, two provincial chairmen, an
activity staff, two people living with HIV (PLWH) leaders and four PLWH
Volunteers during April 2013 — May 2014.

The study found that after the UC has been launched. The PLWH can
access to the anti-retroviral medicine (ARV) and healthcare service. The TNP+
employed their capital on reducing stigmatized upon PLWH, protecting the
PWLH’s rights, and developing the healthcare security system. The TNP+’s
activities were divided into 3 groups; 1) PLWH oriented: The TNP+ was
continuing their activities such as a co-provider in the holistic health center and
extent to the Ante Natal Care service. 2) Society and community oriented: The
movement is to create a better understanding and lessen stigmatization by
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working with the Health Security Local Fund, starting the children development
by community project (The Child-life project), publicize the movie produced to
show that PLWH teenagers can live and raise like others (“Love+” project), and
The Voluntary Confidential Counseling and Testing (VCCT project). 3) Policy
oriented: The movement comprise of The Free Trade Agreement (FTA)
negotiation, the TNP+ run the campaign in regional, national and international
level and they had united with others civil society networks to set up “We Love
Healthcare Coverage Program” group to push ahead the healthcare security for
the people.

After the implement of the UC program, the calls for the ARV drug for all
Thais were fulfilled. The TNP+ is still active although facing the problems in
terms of budget and human resources. The TNP+ has adapted itself and
broadens its role continually. Moreover, the movement of TNP+ could
emphasize the problem of PLWH and link it to structural problems such as
healthcare security and FTA problems etc. As the reason, TNP+ is still powerful
to push other points to ponder of the society.

Keywords Social Movement, People Living with HIV/AIDS, Network
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Business Administration Lecturers’ Desired Qualifications
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AdAeY : AnaNURNNaUTEaRA, Vieue, 819158U31M55303

Abstract
The desired qualifications of business administration lecturers are the main
factor in producing quality business graduates with knowledge and virtue. This study
aimed to compare the views of lecturers, students, and parents of The Faculty of
Management Technology. The independent variables referred to as type of
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respondents were <« lecturers, moe Students,and «ee¢ parents and the dependent were
the desired qualification of business administration lecture. Questionnaires were used
to collect the data, and statistics applied in the study were percentages, means,
standard deviations and the F-test. The results showed that the personality aspect was
highly agreed by lecturers and the highest satisfaction was obserbed in other aspects.
Students and parents highly agreed on desired qualifications in all aspects, and all
sample groups strongly agreed with virtue. Significant differences were found among
respondents on desired qualifications in each aspect at the o.o« level. Analysis of the
results indicated that lecturers must improve these desired qualifications clearly in
terms of practice in order to fulfill their roles in producing graduates in accordance
with the university's identity.

Key words : desired qualification, views , business administration lecturers
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Abstract

This research was aimed to study general information of customers and factors
affecting to consumers’ trust on traditional trade of Saiyai community which using
service marketing mix factors as the conceptual framework. The samples were
collected from 399 people age up to 15 years old who used to buy products or get the
service from 38 traditional trade shops in Moo 2, Tumyai, Thungsong, Nakhon Si
Thammarat where are highly the amount of variety shops by questionnaire. Statistical
analysis included mean, standard deviation, t-test and F-test. The result were found
that the most customers were male, age between 21-30 years old, studying Bachelor
Degree, students and average salary were less than 10,000 baht. In term of service
marketing mix factors it could declared that the most affecting trust to customer was
price and the rest from most to least were person, place, product, process and physical
evidence and presentation but the moderate factor was promotion so that entrepreneur
or business owner should concern about the service marketing mix factors as affect to
customer’s trust to run traditional trade shops sustainable continuously.

Keywords : Trust, Customer, Marketing Mix, Traditional Trade
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ABSTRACT

Objectives of this study are to study general data of consumer behavior
towards service usageof SMEs in the Business of Food and Beverage in MueangPhayao
District, to study Marketing Mix whichaffects service usage of SMEs in the Business
of Food and Beverage in MueangPhayao District andsatisfaction of internet
service provided toward service usage of SMEs in the Business of Foods and
Beverages in MueangPhayao District and to help to improve and expand SMEs in the
Business of Foods and Beverages in MueangPhayao District in terms of satisfaction
of internet usage, service process, efficiency and quality. Personal Data is classified
into Sex gender, Age, Profession, Education level, and Average Income. Marketing
Mix is classified into Product, Price, Place and Promotion.

Population for this study is 270 customers who used services of 44 SMEs
in the Food and Beverage Business in MueangPhayao District. Research Tools for
this study are Questionnaire. Statistics for data analysis consist of Percentage, Mean
and Standard Deviation (S.D.).

Research results show that most of respondents are females, aged between
21-30 years,students, with an income below Baht 10,000, and undergraduate level.
It is found that respondents’frequency of coffee shop usage was 4 — 5 times a week
between 12:00 — 13:00 hrs. And their objectivewas to drink coffee. Internet usage in
coffee shops is for Social Media Networks such as Facebook/Twitterand duration of
usage is around 1-2 hour. Overall Marketing Mix affected service usage of SMEs
ofFood and Beverage in MueangPhayao District very much. When it is considered in
each aspect, it is foundthat respondents weighed in Product, Price, Place and
Promotion respectively as very important.Respondents were satisfied with internet
service provider of coffee shops. Overall, they were very satisfied. In each aspect,
internet users were satisfied with the service process more than efficiency and quality.
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