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Abstract

The purpose of this research is to study the impact of organization
alinnovation on tax collection efficiency in local administrative organizations in
Uttaradit, Thailand. The research sample comprised 248 chief executives of the local
administrative organization, directors of finance bureau and others. The
questionnaires were used as a research instrument and 152 completed and returned
questionnaires, accounted for 100 percent response rate. The statistical analysis
applied t-test, F-test (ANOVA, MANOVA), Multiple Correlation Analysis and
Multiple Regression Analysis.

The results showed that local administrative organizations in Uttaradit in
Thailand strongly agreed with organizational innovation as a whole and as individual
components; namely organizational operations, organizational strategies, human
capital, process, service, and marketing. Furthermore, they strongly concurred with
tax collection efficiency as a whole and as individual components, including accuracy
and completeness, timeliness, cost-benefit, monitoring, job training and human
resource.

The results of data analysis indicated that organizational innovation
concerning human capital positively related to and affected tax collection efficien
cyas a whole and in term of accuracy and completeness. Organizational innovation
concerning human capital positively also related to and affected tax collection
efficiency as a whole and in term of cost-benefit. Finally, organizational innovation
concerning marketing positively related to and affected tax collection efficiency as a
whole and in term of monitoring.

Keywords : organizational innovation, tax collection, Uttaradit
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FuUs OTl SIT PIT SCl PSI MIT VIF
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